Southern Cross
University

SCU College

SCU COLLEGE 2020 STUDY TOUR — LISMORE ONLY
PROPOSED ARRIVAL: Sunday 5 January 2020
DEPARTURE: Saturday 1 February 2020

Quote: $ 3379.00 per student SINGLE Homestay 10 or more students
$ 3209.00 per student Shared Homestay (own room) 10 or more students
Includes: e Meet and Greet at Brisbane International Airport by an AHN representative
e SINGLE/Shared (own room) Homestay with three meals each day + transport to /
from campus + Wifi
e Visit to local Koala Hospital
e Day trip to Byron Bay for Beach Safety & Surfing Class, travel included x 2
e Day trip to Local School, Rocky Creek Dam and Rainforest Walk incl. transport
e Global Conversation activities with SCU staff/ students
e Gold Coast day trip with visit to shops, Skypoint & sightseeing
e Day trip farm experience to Summerland House Farm & Macadamia Castle incl.
transport and entry fee
e Orientation test on arrival, progress monitored throughout course
e Graduation Ceremony, completion document & SCU Sweatshirt
e Activities Officer/SCU Staff Member included on activities
e On call 24/7 assistance available during the tour
e Transport to Brisbane International Airport ondeparture by an AHN representative
NOT included: e All other entries unless listed above are optional and at cost to the student

e Personal Travel Insurance
e Airfares

e Airport transfers are only offered between the hours of 6am — 6pm. Students
arriving outside these hours will need to arrange and pay for their own airport
accommodation

e No agent commission is included in this quote
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Please Note:

e Students on the English program who undertake activities outside of the
program do so at their own risk, SCU College will not organise or book
activities outside their scheduled program; and, students will organise those
themselves or book through a travel agent.

e SCU College may modify program content to suit student’s English language
level and learning needs.

e The actual scheduling of classroom activities may be subject to slight
changes over the study tour period.

Refunds as per SCU Refund Policy:
e http://policies.scu.edu.au/view.current.php?id=00126#p3
SECTION 4 — STANDARD REFUNDS FOR NON-AWARD ENGLISH LANGUAGE
PROGRAM UNITS OR COURSES

(31) To obtain a refund for non-award English Language Program units or courses,
students must submit a written request for a standard refund to the Director,
Student Administration Services.

(32) In cases of Provider Default refunds are payable with 14 days.
(33) In cases of Student Default refunds are payable within 28 days

Critical Dates to Withdraw from a Unit or Course

(34) Standard refunds for non-award English Language Program units or courses are
available in the following circumstances:

a. if a student cancels their enrolment two weeks or more before the unit or course
begins, they will receive a full refund, less:

i. the enrolment fee;

ii. the Homestay placement fee (where Homestay is provided by SCU); and

iii.10% of the fee in respect of one Study Period.

b. if a student cancels their enrolment less than two weeks before their unit or course
begins, or after their unit or course begins, no refund is payable;

c. if the SCU College is unable to deliver a unit or course in which a student has
enrolled, they will receive a full refund within 14 days (including enrolment fee and
Homestay placement fee) ; and

d. if a student fails to meet the attendance requirements under the Attendance Policy
for ELICOS Programs, and has their confirmation of Enrolment withdrawn, no
refund is payable.

(35) Where a student requests to be placed in an alternative Homestay during studies,
they will be levied with a new placement fee and not be refunded for the remaining
period with the original family unless exceptional circumstances are acknowledged
by the Director of SCU College or nominee.

(36) If the University makes an offer on the basis of incorrect or incomplete information
being supplied by the applicant/student, the offer will be withdrawn and no refund
will be payable.

100% non-refundable paid by December 22, 2019

This quote is valid until December 22, 2019 (issued November 2019)
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