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1) Position : IELTS Staff (Entry Level)
2) Job Description & Requirement
All related work for IELTS Operation and Test Management

@ Functional
- Proficient in English (written and spoken)
- MS Office Package Proficiency
® Personal skills
- Structured and time oriented
- Excellent relationship and communication skills
- Open minded and service oriented
- Being absolute loyal and trustworthy
- Positive and Passionate
- Can manage regular local travel
® (Customer service
- Candidate enquiry handling
- Assist of application completion and test fee payment



E-MAIL : jooyoung.kim@idp.com

® Pre & Post test operation
- Effective implementation of all relevant pre & post procedures including candidate registration,
document verification, data entry etc with zero tolerance for any variance in security related process
® Test day supervisor
- Conduct the test as defined down procedures in Seoul, Daejeon and Busan
® Teamwork with the team
- Support and communicate with each team staff actively
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